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AN RFLE (REBHD)

BELVARE
o KER (FL&LSW) HE (LD

(IZFAD)

ARA VR (TRVAD)
FIR—IL (RIE—2 D)
BEFE A<D

P LWLBAXREE

(IZFA D)

o AEE (H<E3U) HEE (5w 5< D)
N RFLE (REBLD)
AL RHILE (32 E15 D)

BELVARE

(IZFAD)

o HIEH (FEALSY) AREFLE (REBGHD)
RILEAILEE (XBEMNBD)
AR VEE (TRWVAD)

BAFE (2 3)
AV RALTE
& LB

BEiE (TAD) : 045-316-2770

WE=FEITFA

(WAERLHD)
(IZIFA D)



- SEANREHEBIE A —8BE OWIKLA 2525

B (CHA) :9:00~16:00 FH (ANLLED)

Z51FA BAE=—

*fB (Lp< D) 12H29B~1A3BIF B (HF) &TT

EiE (FAD) : #EE (WD)
ARALVE (TRVAD)
BEE (hATCD)
AAOTE (2RAD)
AAE (2L D)
FEE (bw>52< D)
REFLE (REBT D)
AVRRIOTE (WAERLHD)
PETLWWERE (ZFAD)

T|EiE (TAD) : 048-833-3296
FAX : 048-833-3600

*SAEARTHFEIQFTONNREBRY bS5
(B LALIF COVID-19 E57A [E-2&EL60A)

i (Cha) :248:f (CLHA) BB (FWMTH)

EE (FAD) :HEE (ZL\D)
FEE (55K D)
AR VEE (TRVAD)
RILEAHILEE (X5 ENBEE
BEZE WhAZLKD)
AAATE (HAAHD)
BAFE (;=2L0 D)

SULV=FE)
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NRFLE (REBED)
{YRAVTE (WAERLHD)
HIS—VEE (RiE—3 D)
PELVEAE (0F LWICIFAD)

BiE (TAD) : 048-711-3025

FER (BE1FA)

 FERERZRES2— SHEAEBE (BEFA Z<KSWIS5YS HAR—
LA Z51ZA)

BRI (LAA) - 9:00~12:00.713:00~16:00 FH (ALLED)
*ME (Lo LD) [ Bk (0F) #TT

EiE (ITAD) #HE (LD
FEE (bw>52< D)
BEGE WhAZLKD)
AAFE (fzLL\D)
F—ILEE (RIE—5D)
EvT4—E (LATWHW—2)
AAOTE (AT
ARLVE (TRVAD)
RILEAHILE (X5EM5D)
REFLE (REBTD)
ALT7E (ALHID)
AVRRIVTE (WAERLHD)

BEE (TAD) : 043-297-2966

A\ A



- V&S IENeHERERBE L5 —
(B&DT ERANEZELESIEBL £5T5 E5FA BAE-)

Bl (LHAA) @ 9:00~17:00 (FER) (ALVLED)
x*#lB (Lw<LD) . 12A29B~1A3HF &K (DY) #TT

BE (Z&@

e AMRER (IF2&35V) BHAE (ZIFAD)
EE (2LWD)
ARLVUE (TRVAD)
FEE (5w 52K D)
RILEAHILE (XBEMBD)
e KEER (h&KSVY) HAE (ZIFAD)
AR VE (TRVAD)
RILEAILE (XBEM05BD)
e KIER (TULWKS5V) BHAE (IZIFAD)
EE (2L D)
ARLUE (TRVAD)
FEE (5w 52K D)
RILEAIILE (XBE05BD)
e KEER (£< &5U) BAE (ZIFAD)
BE (ZLWD)
ARL VE (TRVWAD)
hEE (5w 52K D)
RILEAIEE (X5EM05BD)
e HIERA (FAKSV) BARE (IZIFAD)
RE (ALD)
ARAL VE (TRVAD)
FEE (bw>52< D)
RILEAILE (XBEM05BD)

KA RMFLFE (REQGED) . BEFE WDATKD) L 2ABT5E (2A5<D)
AV RROTE (WAERLHD) « 2458 (=103D) | RNA—JLE RIEFE—5ID) TH
Wt (£51A) TEFT,

T|EiE (TAD) : 078-382-2052

29



30

- EERNEAREICHT 5FHE 20T 1)L RBEEDOHRE

(V&S5 Z1FHA BN LK CAITFARAIZ =TS COVID19D L &S5IFS5 TLEX
3)

EFER (V&5Z1HA) @ COVID-19M 1E#H (L&SED) A HAYUFET,

BRER (LFEHTA)

MRS XEREREEH LV E2— HrOYSH (LTEMTA ESAD E&5E %
3 E5FA BA— HHYH)

L

BER (CLhA) : 10:00~16:00 FB (ALLED)
*E (Lw<LD) 12A29B~1A3HIF &K (OF) #TT

BE (2&D



AEER (F2&531) #FE (AWWD)
2A0TFE (5K E
HhERE (b 52< D)

KA (0hEST)  HRILEAILE (IF5E&05D)
ARAVEE (TRVAD)
NEFLFE (REBE D)

KEEE (TULKSV) EHFE (AW D)

HEE (bw52< D)
BEFE WA D)

RER (<KW N PFLE (REBT D)
1AV ERV7E (WAERLSHD)
®HE (ALND)

REH (FALIY) RILEAILE (FHEH5D)
ARA VEE (TRVAD)
HEE (AW D)
2ADTE (AA5< D)

BEE (TAD) :054-204-2000

- BT EREL L E—D VR by TRV A —
(FFEFD2L ESRADNSTEIEL BAF— DATELXN Hak—)

(=] Ty ]

BE (Z&D

RILEAILEE (FHEHBD)
B (LA A) : 9:00~17:00
R (£51) : AR (If2&£50) ~1ER (E&K5W)
EE (LD
EefE (UHAA) - 13:30~16:30
BE (X510 : AR (Ff2&50) ~£BH (FALSW)
PEEE (bw>52< D)
B (LA A) @ 13:00~17:00
BH (&K50) : XEBA (Oh&5V) KEEH (< &50) BB (ELS5W)
ARALUE (TRVAD)
B (LAA) :9:00~17:00 (AER (F2&351V) ~£ER (FALKSY) )
13:00~17:00 (AEER (ZB&XKS5W) )
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o AAOVEE (A<D

B (CHMA) - 13:00~17:00

R (&51) : KEEB (£<K &5V £BEH (FALSY) LER (ELS5)
o NLFLE (REBLLD)

Bm (LAhA) : 13:00~17:00

R (&K531) : KEEB (£<K &50) £BH (FALSY) 1R (ELS51)
o AUFRVTE (WALERLHID)

B (CAA) :13:00~17:00

BER (&51) : KEEB (&S5 KEEB (£< &5V) £BEH (EK5W)

BEE (TAD) :053-458-2170

Enlﬁi §z5\ S b‘b\” AI)

- BRTHEIOT VML RABREICEY S BAEREBRS 1L
(A< EML COVID-19I2 AT D ALK LA AL EF5FEA ELW3d)

Kl (CAA) 248 (CLAA) BB (FWITH)

BE (2L HEE (bp>5I<K D)
EE (RLWD)
BEGE WhAZLKD)
REFLE RELGEL D)
FIN—ILEE RIE—5D)
AAFE (VD)
AV ERITE (WAERLH D)
RILEAILE (XHEHBD)
ARL VE (TRVAD)
TS VRE (AHATD)
Fa4wvig (LD D)
A4 2)T7E (W=UHID)
A7 (ALHID)
AARTE (ZNACD)
JL—E (Fn—2I)
Sy UY—E (BPAE—D)



EUOdILE (BATHD)
DA—ILEE (KH—5D)

BiE (TAD) :092-687-5357

ZHR (WEDS EITA)

- KPR OFAE (LWESZIFA COVID-19 F51A4)
BefE (CAA) - 2480 (LhHA) BB (FWITH)

BE (&) (HE (ZAWLD)

7ELR (HENT) : yobo@pref.ibarakilg.jp * A—JL (h—3B) % LTSN,

- FZBRaIOFIAINRIZETEEHLE (WESZ(FA COVID-19IZ hAT S BLL
)

ZWE (WESEIFA) @ COVID-19 D 1B, (L&3I1F3) A bhYFET,

- ZBREEZ RS AEAEREVE— (WESEHA Z<CEWL Z5YpS ZFx5H
W AWK LA ZF5FA BAF—)

B (CHA) - 8:30~17:00 FBH (ANLVLED)
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e AMER (IF2&5V) HEE (RALVD)

REFLE REBGEL D)

hEEE (bw5< ) (13:30~17:00)
e NKEER (MhKSY) EHE (RALD)

BEGE (hAZLKD)

ARAL VE (TRVAD)

REFLE REGL D)

1RO TE (WAERLHT) (13:30~17:00)
e JKEH (U0 K5V) HEHE (ZLVD)

hEEE (5w 52K D)

BAFE (VD)

REFLE REGT D)
e KEER (£< &K5U) #EEE (AL D)

RILEAIILE (X5EM5D)

AAOTE (A D)

AV RERTTE (WAERLH D)
o %£MER (FALSIV) HEE (RALVD)

AAFE (L D)

BEE (TAD) :029-244-3811

HEEA & () ¢ #iE (BLvE) T M (E5£A) TESHLEIS:

AE (BHD) :




List of Telephone Consultation Centers
About COVID-19 Pandemic

The information listed below could be changed depending on the situation. Please check the
latest information by yourself and contact centers.

[National]

= AMDA Medical Information Center

Time: 10:00~16:00 (Weekdays)

Language:

Monday: Easy Japanese, English, Korean, Tagalog
Tuesday: Easy Japanese, English, Chinese, Thai
Wednesday: Easy Japanese, English, Spanish, Vietnamese
Thursday: Easy Japanese, English, Chinese

Friday: Easy Japanese, English, Portuguese

Call : 03-6233-9266

- Minister of Health, Labor and Welfare

Time : 24hours (Everyday)

Language : Japanese, English, Chinese,Portuguese,
Spanish(9:00-21:00),Thai(9:00-18:00), Vietnamese(10:00-17:00)

Call : 0120-565-653
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[Local]

For local information please research on your own.

People with cold symptoms or who are feeling unwell should contact the nearest
health center or consultation center.

Tokyo
- Tokyo Coronavirus Support Center for Foreign Residents (TOCOS)

Time : 10:00~17:00 (Weekdays except holidays)

Language: Easy Japanese, English, Chinese, Korean, Viethamese, Nepali,
Indonesian, Tagalog, Thai, Portuguese, Spanish, French, Cambodian,
Burmese

Call: 0120-296-004

- Bureau of Social Welfare and Public Health

Time : 9:00~20:00 (Everyday)
Language: English, Chinese, Korean, Thai, Spanish
Call : 03-5285-8181

*Please call this number to know which hospital to go.



Aichi

= Aichi Multicultural Center

Time : 10:00~18:00 (Weekdays and Saturday except 12/29 to 1/3)

Language : English, Chinese, Korean, Viethamese, Nepali, Indonesian, Tagalog,
Thai, Portuguese, Spanish, French, Burmese

Call : 052-961-7902

Osaka

* Osaka Information Service for Foreign Residents

[m] % [m]
o

Time : 9:00~20:00 (Monday, Friday)
9:00~17:30 (Tuesday, Wednesday, Thursday)
13:00~17:00 (2nd and 4th Sunday)
Office is closed on holidays and 12/29 to 1/3

Language : Japanese, English, Chinese, Korean, Vietnamese, Nepali, Indonesian,
Tagalog, Thai, Portuguese, Spanish, French

Call : 06-6941-2297
FAX : 06-6966-2401
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Kanagawa

* Multilingual Support Center Kanagawa

Time : 9:00~12:00/ 13:00~17:15 (Weekdays except holidays and 12/29 to 1/3)

Language :

Monday: Chinese, Tagalog, Thai, Korean, Nepali, Easy Japanese

Tuesday: English, Tagalog, Viethamese, Easy Japanese

Wednesday: English, Spanish, Nepali, Korean, Easy Japanese

Thursday: Chinese, Vietnamese, Portuguese, Easy Japanese

Friday: Vietnamese, Portuguese, Spanish, Thai, Indonesian, Easy Japanese

Call : 045-316-2770

Saitama

= Saitama Information & Support

Time : 9:00~16:00 (Weekdays except holidays and 12/29 to 1/3)

Language : English, Korean, Thai, Vietnamese, Indonesian, Tagalog, Spanish,
Easy Japanese

Call : 048-833-3296
FAX : 048-833-3600



= Coronavirus Hotline for Foreign Residents

Time : 24hours (Everyday)

Language : English, Chinese, Spanish, Portguese, Korean, Thai, Viethnamese,
Indonesian, Tagalog, Nepali, Easy Japanese

Call : 048-711-3025

Chiba

= Chiba Convention Bureau and International Center (CCB-IC) Telephone advisory
service

Time : 9:00~12:00/ 13:00~16:00 (Weekdays except holidays)

Language : English, Chinese, Spanish, Portguese, Korean, Thai, Vietnamese,
Indonesian, Tagalog, Nepali, Hindi, Russian

Call : 043-297-2966

Hyogo

* Hyogo Multicultural Counseling Center

Time : 9:00~17:00 (Weekdays except holidays and 12/29 to 1/3)
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Language :

Monday: Chinese, Japanese, English, Spanish, Portuguese
Tuesday: Japanese, Spanish, Portuguese

Wednesday: Chinese, Japanese, English, Spanish, Portuguese
Thursday: Chinese, Japanese, English, Spanish, Portuguese
Friday: Chinese, Japanese, English, Spanish, Portuguese

You can also consult in Korean, Vietnamese, Tagalog, Indonesian, Thai, Nepali.

Call: 078-382-2052

* Hyogo information of COVID-19 for foreign residents

You can check some information about Covid-19 in Hyogo

Shizuoka

» Shizuoka Assistance Center Shizuoka Assistance Center CAMELLIA

Time : 10:00~16:00 (Weekdays except holidays and 12/29 to 1/3)

Language :

Monday: English, Chinese, Tagalog

Tuesday: Vietnamese, Spanish, Portuguese

Wednesday: English, Chinese, Korean (ONLY second and third Wednesday)
Thursday: English, Viethamese, Indonesian

Friday: English, Tagalog, Spanish, Portuguese

Call: 054-204-2000



= Hamamatsu Intercultural Center One-stop Consultation

Time:

9:00~ 17:00 (Monday to Saturday) : Portuguese

13:30~16:30 (Monday to Friday) : English

13:00~17:00 (Tuesday, Thursday,Saturday) : Chinese

9:00~ 17:00 ((Monday to Friday),13:00~17:00 (Sunday) : Spanish
13:00~17:00(Thursday,Friday,Saturday): Tagalog

13:00~17:00 (Thursday,Friday,Saturday) : Viethamese
13:00~17:00 (Tuesday, Thursday,Saturday) : Indonesian

Call: 053-458-2170

Fukuoka

* Fukuoka City COVID-19 Multilingual Hotline

Time: 24 hours (Everyday)

Language: English, Chinese, Spanish, Portuguese, Korean, Thai, Viethames,
Indonesian, Tagalog, Nepali, Hindi, Russian, French, German, Italy,
Malay, Burmese, Mongolian, Khmer

Call: 092-687-5357
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Ibaraki
* Ibaraki Covid-19 Counsel
Time: 24 hours (Everyday)
Language: English

E-mail: : yobo@pref.ibaraki.lg.jp

Please send an email to this address.

= Ibaraki information of COVID-19 for foreign residents

You can check some information about Covid-19 in Ibaraki

Time: 8:30~17:00 (Weekdays)

Language:

Monday: English, Vietnamese, Chinese(13:30~17:00)

Tuesday: English, Korean, Spanish, Viethamese, Indonesian(13:30~17:00)
Wednesday: English, Chinese, Thai, Viethamese

Thursday: English, Portuguese, Tagalog, Indonesian

Friday: English, Thai

Call: 029-244-3811



Information from your area:

Memo:

43



44

BEXHFEBRNAEBREEETARO—HER

EERRRAAEYN, FEERETFNERRBRRAEEEHD

[£ES—&RPiD]

- AMDAEFRREST{E RS> (AMDA Medical Information Center)

ERZRATE : 10:00~16:00 (EEi—ZFEZ2HH)

RIES

- Ef— RIE, WIE EERE

- 2HIT  BIE PX, RIE

- 281= . ®E, AVIFIE, #miE
- 2HiW : ®EF, X

- 2HiR - RE BETE

Ex R EBi% : 03-6233-9266

- E&%HZ4 (Minister of Health, Labor and Welfare)

BERA ) - R4/

RIIEE - A ®iE, X HiE FHETIE,
FaHE5F & (9:00~21:00)
#HR1E (9:00~18:00)
fHaEiE (10:00~17:00)

xR 1% : 0120-565-653



(&R ERDD]
BB A R R 8 2 89S A

MREABERZROER, ERABERLNREARE DD,

R

- KERBNAEAFRBREZTEAPD

(Tokyo Coronavirus Support Center for Foreign Residents)

EXZETE : 10:00~17:00 (E8—Z=EHFH)

RILIEE -

B5 g, HiE, th, & #EiE EBAKIE HERBAILIE FEEERIE RE FF5F
B, BmYSFE, AE FRIHFEE AENE

EXRE1E : 0120-296-004

s KEREEMEMEE (Bureau of Social Welfare and Public Health)

Bx % AfE : 9:00~20:00 (8X)
RI|EE  ®/iE, B, #Hig, HJE, AYWFE

Bx R E#Bi% : 03-5285-8181
REE
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EHE
- FHE3x{ek&EFiD (Aichi Multicultural Center)

BX R AEtiE : 10:00~18:00 (2EH—EZHN)
x 128298 ~1A3BkKk

RUGES - BETE, AUFE, X PX FERE BFE EARE MEEALE

. RIE, HE HAEE

xR 1% : 052-961-7902

bN TG

- KERFSHAEAEREHL (Osaka Information Service for Foreign Residents)

Bx R EfE : 9:00~20:00 (EH—, Z2H#FH)
9:00~17:30 (2#=, 2Hi=, 2Him)
13:00~17:00 (BTAE=, BITEHX)
*x TR A, 128298 ~1 38K

RHWIES - BHEE, AUFIE RiE X FEEERIE,

. RIE, HiE BIE

EXRE1E : 06-6941-2297

HRE,

[ERRE, MEEALE



#ARINE

- EHBEEXIBHOMZ)I (Multilingual Support Center Kanagawa)

2

ExRETE : 9:00~12:00/ 13:00~17:15 (EEA—ZEH#FH)

xR A, 128298 ~1A3HKS

- BEf— X, ERERE RE HIE EARE FSAE

- BT RE, EERE BFE NHZBEIE
- BHi=  ®IE, AYE, BARIE HiE, GH5BEE
- 2HI0 - XX, HEE, BETE WHHEE

- 28R - BEE BHTE ANXE RE MEEATE

EXZREBiE : 045-316-2770

BEE

, MZBE

- BENBEASRAZ DD (Saitama Information & Support)

[m] e [m]

!

[=]

ExZRETA - 9:00~16:00 (EEi—Z=ZEHFH)
* &8, 12A29H ~1 A3

IREIES - HiF, BYE 15 FERE RE HESE

xR 1% : 048-833-3296
FAX : 048-833-3600

MEEAILE FZAE
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- BRSEABREFRERFAEBBRLEZARL (Coronavirus Hotline for Foreign

Residents)

BRZRBFE . EXR24/a

RUES - ®IE, P, BUFE B5FE HiE FERE H[E UEE MEEAL
&, ERRIE HHBEE

BRREiE : 048-711-3025

FHE
- FHEERZ RSO BEERRS

(Chiba Convention Bureau and International Center Telephone advisory service)

ExRATA : 9:00~12:00/13:00~16:00 (EEAi—ZF=EHH)
* T3 {& B R4

REEE - ®F, X, ®1F, HRE EARIE HME FERE BUFE SF5TE
HEE, HiE MEEALE

BXREB1E : 043-297-2966

KEE

- EEZEHERSEHDID (Hyogo Multicultural Counseling Center)

ERZRATE : 9:00~17:00 (EHi—ZEH#FH)



x TR H, 128298 ~1838K4
REES -
- 28— . BiE, EiE, WUIFIE X, BEFIE
- 28 . B, wYTE BETE
- 2Hi= - BiE, EiE AUFE X, EETE
- 2809 . BiE, EiE, ABYFIE X, EEFIE
- 280F - BiE, RiE, AVFIE X, BEFIE

PRtz sMRHt - MEE, #iE, FERE HEEALE, HRE EARE

xR 1% : 078-382-2052

- REEAXTHABRGEBRENER

NEREEEERAXTHERBRRSRLEMER

- BREZ b4 FEZEWHID CAMELLIA (Shizuoka Assistance Center Shizuoka
Assistance Center CAMELLIA)

EXZAETE : 10:00~16:00 (EH—ZEHH)
* B A, 128298 ~1838K

RIES -

- Ef— ®IE, EERE X

- 2H1” - HFTE BUE R

- 2HI=  ®IE, PN, HiF

- 2R - BEE MEEAILE, XiF

- 2815 HHFE @BYWRFE RE FERE
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EXR R EBiE : 054-204-2000

ERTHERERESFREE NP D (Hamamatsu Intercultural Center One-stop

Consultation)

35
e

RIIEE -

9:00~17:00 (E2H—FEZ2HN) : H§ETE

13:30~16:30 (EHi—ZEHFH) : HiF

13:00~17:00 (2#=, EHmM, E2HN) X

9:00~17:00 (EH—Z=Z2HIFH) /13:00~17:00 (E2EAX) : BHYIFIE
13:00~17:00 (E#im, EFH, EHHN) : FEEREE
13:00~17:00 (2Him, EHA, 2L/  BEE

13:00~17:00 (EH=, EHM, 2H/NX) : NERAILIE

Ex R E#Bi% : 053-458-2170

EXE

- ENH X THEREBBREENSEATABE (Fukuoka City COVID-19 Multilingual

Hotline )

BERETE : f 24/

REE - XX, RiE, ®HIF, HEE EARE RE MEEAILE FHEHFIE GUST
E, ERiE, B1F BAFNE MR FERE DRALE A@E F4iE SRE

Ex R EBiE : 092-687-5357



ZHE
- TP EAXFEBRREBREZ ML (baraki Covid-19 Counsel)
ERZRATE : BR24/M\AT

BXZ A3 : yobo@pref.ibaraki.lg.jp (& &KBREE)

RHYIES - EHIF
- FEEAXTHEBRRERXENER

NIERBEIFERNAEXTHEERRERREMNER

- IR B EREZFRDES SHEAZHPID (Ibaraki International Association Consultation

Center for Foreigners)

ExZRETA : 8:30~17:00 (EEI—Z= 28 FH)

IRHAEE -

- 28— . BiE, #mEE $3X (13:30~17:00)

- 2T . EiE, HiE AYIFE, #EE HERAEALE (13:30~17:00)
- EH=  EiE, g, RIE, HMiE

- 2 : EBiE, BFFE, FERE, HNEEALE

- B8 EiE RiE

B R EBiE : 029-244-3811
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